
Live Video Interview Troubleshooting.  
 
Here is a breakdown of the important information that all of you should be aware of for the live 
video interview tool: 
 

1. Using Google Chrome or Mozilla Firefox 
 
If the applicant’s or user’s default browser is set as Internet Explorer, clicking the interview link 
will automatically open the interview page in Internet Explorer. To avoid this you can copy and 
paste the link into Google Chrome or Mozilla Firefox or update your computer so one of these 
two browsers is your default. 
 

2. Duplicate Link Error 
 
This message will appear if a participant is trying to use the same interview link in multiple 
browsers or on multiple devices at the same time: 
 



 
 
To fix this, the participant needs to close the interview in the other windows or devices and 
refresh. Sometimes Internet Explorer opens by default which causes this issue.  
 

3. Having a Functioning Webcam With The Proper Access 
Granted 
 
 



 
 
If a user sees the image above, it means one of the following: 

● They don't have a webcam 
● They didn't allow access to their webcam 
● Their webcam is malfunctioning 
● Their webcam is being used by another program 

Here are the ways that this can be remedied for both your team members or your candidates: 

● Double-check that access has been granted properly  
● Close all other programs that may be using the webcam 
● Use a different device  

4. Telephone Backup 
 
We have a backup audio system where participants can call in from a telephone and still join the 
interview. This is a great option to use if someone can't get their device working and you don't 
want to delay the interview or require rescheduling. 
 
The toll-free number and pin are provided in our default invitation emails and they can also be 
found in the menu during a live video interview: 
 



 
 

5. Additional Tips 
 
Here other helpful tips that can help solve technical issues that you may encounter: 

● Having everyone refresh often fixes connection issues 
● If someone can't hear, make sure that they have speakers or a headset that is 

plugged in and the volume is turned up 
● If the video/audio isn't working for someone ask them to make sure their webcam and 

microphone are enabled properly 



● If there is echo, reverb, or noise during a panel interview, consider muting participants 
who are not speaking 

6. Tech Check / Support 
 
We highly recommend that participants use our tech check before the interview to make sure 
that their setup is configured properly. Here is a link to the tech check which is also provided in 
the default invitation email: https://myvideointerview.co/live-tech-check 
 
Here are the minimum requirements for the 3 most important areas of the internet connection 
test: 
 
Download Speed: Minimum requirement is 400 KB/s 
 
Upload Speed: Minimum requirement is 400 KB/s 
 
Latency: The ideal range is less than 150ms. Anything over that may cause lag, choppiness, 
interruptions, etc.  
 
Here is an example of the tech check showing you where to find these results: 
 

https://myvideointerview.co/live-tech-check


 
 
 
 
During an interview, you can also reach a member of our support team by clicking on the chat 
button in the bottom of the screen: 
 

 
 
 
As always, you can also email us at support@vidcruiter.com 
 

mailto:support@vidcruiter.com


Next, see our Guide on Results from my Interview Scores 
 

OR 
 

Return to Spreadsheet 
 
 

https://docs.google.com/presentation/d/1_SKt1auDRzfK7zl_nNSFT4ylmSlyGySVyl6bNtJGvy4/edit#slide=id.g902eba23b1_0_48
https://docs.google.com/spreadsheets/d/1EDK_RBi1FLuE2WyozCJjoVXCnZJbXir1Xr0QXXAhN2Q/edit#gid=1646460719

